








The 1981 Index to Volume 38 of The Internal Auditor includes a major change we believe 
will prove to be of real benefit as you use this reference. Working with IIA Manager of 
Research Robert B. Muirhead, the editors revised the subject headings to correspond to the 
Standards for The Professional Practice of Internal Auditing. The Standards provide acom- 
prehensive set of subject headings, and we believe that articles classified by the professional 
standards will prove to be more useful to both the practitioner and the researcher. 

We have again listed articles from The Round Table under the topical heading which best 
describes the thrust of the audit finding. Within the topical heading, Round Table articles are 
listed chronologically. 

The alphabetical listing of authors, initiated last year, is continued. 

Readers of The Internal Auditor have long saved their back issues as an important addition 
to their professional libraries. We urge you to use the index as a working tool to derive 
maximum benefit from your copies of The Internal Auditor, now and in the future. 
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400 Performance of Audit Work ............. 96 
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110 INDEPENDENCE 


110 Organizational Status 
Auditing Anything Under the Sun, Lawrence B. Sawyer, JD, CIA, PA, December, p. 30. 


Consultant to Management: The Internal Auditor’s Emerging Role, Lawrence B. Sawyer, 
JD, CIA, PA, June, p. 30. 


Control of Internal Auditing as Viewed by the Audit Committee and CEO, Jerome V. 
Bennett, PhD, CMA, October, p. 46. 


Developing an Audit Plan That Works! Wolfhart Kasparek, CIA, December, p. 62. 


Division-Requested Audits: Can They Be Independent and Objective? Robert F. Reilly, 
CPA, CMA, CME, February, p. 65. 


The Municipal Audit Environment: Factors Affecting Accounting and Reporting Quality, 
George Thomas Friedlob, PhD, CPA, CMA, and Roger Gene Owens, CISA, December, 
p. 7. 


The Need for Professional Internal Auditing in Savings and Loan Associations, C. 
Lawrence Schuler, CPA, October, p. 53. 


The Two-Edged Sword of Internal Audit Professionalism, Reyell H. Wolbert, CIA, 
February, p. 40. 
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120 Objectivity 


Division-Requested Audits: Can They Be Independent and Objective? Robert F. Reilly, 
CPA, CMA, CME, February, p. 65. 


Professional Standards Bulletin 81-1: Independence — Bank Reconciliation, December, p. 
86; 81-3: Independence — Operating Responsibilities, December, p. 87. 


200 PROFESSIONAL PROFICIENCY 
The Internal Auditing Department 
210 Staffing 
Managing the EDP Audit Function, Part 1, Charles A. Caputo, CBA, CISA, April, p. 82. 
The 1981 Certified Internal Auditor Examination, December, p. 59. 


220 Knowledge, Skills, Disciplines 


Faculty Intern Programs in Internal Auditing, Lawrence B. deBerry, CPA, and Gary A. 
Yamashita, PhD, February, p. 35. 


230 Supervision 
The 10 Cardinal Rules for Killing Motivation, Paul F. Caron, CIA, CISA, June, p. 69. 


The Internal Auditor 
240 Compliance with Standards of Conduct 


The Two-Edged Sword of Internal Audit Professionalism, Reyell H. Wolbert, CIA, 
February, p. 40. 


You Are the Profession, William E. Thompson, CIA, CBA, August, p. 18. 


250 Knowledge, Skills and Disciplines 
Audit Management for the ’80s, Willard E. Hick Ill, CIA, June, p. 18. 


Auditing for Employee Fraud in the Home-Building Industry, John Y. Lee, PhD, 
December, p. 54. 


Business Cycles: The Top-Down Approach to Accounting Systems Audits, Peter J. 
Choate, CISA, April, p. 28. 


Developing Your Creative Audit Abilities, James Boockholdt, PhD, CPA, and Robert E. 
Seiler, PhD, CPA, June, p. 24. 


Faculty Intern Programs in Internal Auditing, Lawrence B. deBerry, CPA, and Gary A. 
Yamashita, PhD, February, p. 35. 


Four Steps to Developing Better Systems Flowcharts, H. Eric Peitz, April, p. 34. 


The Two-Edged Sword of Internal Audit Professionalism, Reyell H. Wolbert, CIA, 
February, p. 40. 


You Are the Profession, William E. Thompson, CIA, CBA, August, p. 18. 


260 Human Relations and Communications 
Clear Writing: Rx for Foggy Audit Reports, Angela Maniak, August, p. 44. 


Communication: An Essential Element of Internal Auditing, Richard W. Holman, EdD, 
December, p. 39. 


Establishing Effective Communication Links, Bob E. Bell, CIA, February, p. 21. 
Implementation-Oriented Auditing, Wilson T. Ballard, February, p. 15. 

Increase the Effectiveness of Your Staff Meetings, Larry G. Moore, CIA, April, p. 39. 
Interviewing Tips for Internal Auditors, Edward Mandt, AEP, October, p. 65. 
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Measuring Audit Effectiveness (or how I stuck my head in the lion’s mouth and. . .), 
David A. Hoag, CIA, CISA, April, p. 70. 


You Are the Profession, William E. Thompson, CIA, CBA, August, p. 18. 


270 Continuing Education 


A Seminar in Internal Auditing as a Required Course, Hans V. Johnson, PhD, CPA, June, 
p: J. 


Graduates and Their Employers Look at Auditing Curricula, William J. Bollom, PhD, 
CPA, August, p. 63. 


The 1981 Certified Internal Auditor Examination, December, p. 59. 


The Two-Edged Sword of Internal Audit Professionalism, Reyell H. Wolbert, CIA, 
February, p. 40. 


Using Video to Teach Internal Auditing, B. Michael Lynch and Mark J. Nocito, CPA, 
August, p. 72. 


You Are the Profession, William E. Thompson, CIA, CBA, August, p. 18. 


280 Due Professional Care 


Analyzing the Cost-Effectiveness of Computer Controls and Security, Michael J. Cerullo, 
PhD, CPA, CDE, and Fred A. Shelton, PhD, CPA, October, p. 30. 


Performing Cost/Benefit Analyses of Internal Controls, Larry E. Rittenberg, PhD, CPA, 
and Donald L.. Miner, CPA, February, p. 56. 


Security-Risk Analysis and Audit-Resource Assignment, Clifford J. Howard, Jr., CIA, 
CISA, June, p. 63. 


300 SCOPE OF WORK 


300 Scope of Work 


Accounting Control Problems in Systems Using Minicomputers, Stanley E. Warner, Jr., 
PhD, CPA, June, p. 46. 


Auditing Anything Under the Sun, Lawrence B. Sawyer, JD, CIA, PA, December, p. 30. 


In Search of the Elusive Definition of “Internal Control,” John C. Fletcher, CIA, CPA, 
CISA, June, p. 39. 


Involvement in a Changing Process, Part 2, John E. Sinclair, December, p. 72. 
Mandated Public-Sector Internal Control Systems, John H. Evans Ill, PhD; Barry L. 
Lewis, PhD, CPA; and James M. Patton, PhD, CPA, October, p. 80. 

Professional Standards Bulletin 81-2: Scope of Work — Effectiveness, December, p. 86. 


Professional Standards Bulletin 81-5: Scope of Work — Quality of Performance, 
December, p. 87. 


Quality Assurance and Internal Accounting Control Systems, Paul E. Dascher, PhD, and 
Cadambi A. Srinivasan, PhD, August, p. 56. 


The Municipal Audit Environment: Factors Affecting Accounting and Reporting Quality, 
George Thomas Friedlob, PhD, CPA, CMA, and Roger Gene Owens, CISA, December, 
pe7t. 


310 Reliability and Integrity of Information 


Auditing Foreign Exchange Trade Operations in Today’s Environment, Hal M. Albergo, 
CPA, April, p. 23. 


Business Cycles: The Top-Down Approach to Accounting Systems Audits, Peter J. 
Choate, CISA, April, p. 28. 
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Internal Audit Impact on Financial Information Reliability, C. Wayne Alderman, DBA, 
CPA, and James W. Deitrick, DBA, April, p. 43. 


Profitability Auditing, Archie McGhee, CIA, April, p. 17. 


320 Compliance with Policies, Plans, Procedures, Laws, and Regulations 


An Effective Audit Program for FCPA, Michael N. Cassell, PhD, and Richard G. 
Schroeder, DBA, CPA, June, p. 57. 


Professional Standards Bulletin 81-4: Scope of Work — Compliance with Laws, 
December, p. 87. 
330 Safequarding of Assets 


Auditing Foreign Exchange Trade Operations in Today’s Environment, Hal M. Albergo, 
CPA, April, p. 23. 


Internal Audit Impact on Financial Information Reliability, C. Wayne Alderman, DBA, 
_CPA, and James W. Deitrick, DBA, April, p. 43. 

340 Economical and Efficient Use of Resources 
Auditing the Computer Center’s Billing Procedures, Charles A. Rowland, CISA, June, p. 
75. 


Management Kiting, William T. Thornhill, CIA, CCCE, October, p. 21. 


Performing Cost/Benefit Analyses of Internal Controls, Larry E. Rittenberg, PhD, CPA, 
and Donald L. Miner, CPA, February, p. 56. 


Saving Computer Dollars with Hash, Leon J. Hanouille, CPA, October, p. 38. 
350 Accomplishment of Established Objectives and Goals for Operations or 
Programs 


A Fresh Look at the EDP Systems Development Audit, Nander Brown, Jr., CDP, CISA, 
August, p. 26. 


An Effective Audit Program for FCPA, Michael N. Cassell, PhD, and Richard G. 
Schroeder, DBA, CPA, June, 57. 


Management Kiting, William T. Thornhill, CIA, CCCE, October, p. 21. 

Profitability Auditing, Archie McGhee, CIA, April, p. 17. 

The EDP Auditor’s Role in System Application Development, Gabriel G. Tashji, CISA, 
December, p. 45. 


400 PERFORMANCE OF AUDIT WORK 

410 Planning the Audit 
Developing an Audit Plan That Works! Wolfhart Kasparek, CIA, December, p. 62. 
Interviewing Tips for Internal Auditors, Edward Mandt, AEP, October, p. 65. 
Four Steps to Developing Better Systems Flowcharts, H. Eric Peitz, April, p. 34. 
Preemptive Auditing: Future Shock or Present Opportunity, Felix Pomeranz, CPA, April, 
p. 88. 

420 Examining and Evaluation Information 


A Practitioner Looks at Auditing Standards and Risk Analysis, Robert J. King, CIA, CBA, 
CISA, October, p. 59. 


An Effective Audit Program for FCPA, Michael N. Cassell, PhD, and Richard G. 
Schroeder, DBA, CPA, June, p. 57. 


Analysis: A Means to an End, Norman Morris, CIA, October, p. 51. 
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Analyzing the Cost-Effectiveness of Computer Controls and Security, Michael J. Cerullo, 
PhD, CPA, CDE, and Fred A. Shelton, PhD, CPA, October, p. 30. 


Auditing for Employee Fraud in the Home-Building Industry, John Y. Lee, PhD, 
December, p. 54. 


Business Cycles: The Top-Down Approach to Accounting Systems Audits, Peter J. 
Choate, CISA, April, p. 28. 


Four Steps to Developing Better Systerns Flowcharts, H. Eric Peitz, April, p. 34. 


How Well Do Internal Auditors Know and Use Statistical Samz!ing?, Blaine A. Ritts, PhD, 
and Timothy L. Ross, PhD, CPA, February, p. 27. 


Intergovernmental Audit Committee: A Powerful Tool for Improving Efficiency, Ed Ryan, 
CPA, CISA, and Jack L. Birkholtz, CPA, August, p. 83. 


Interviewing Tips for Internal Auditors, Edward Mandt, AEP, October, p. 65. 
Managing the EDP Audit Function, Part 1, Charles A. Caputo, CBA, CISA, April, p. 82. 


Performing Cost/Benefit Analyses of Internal Controls, Larry E. Rittenberg, PhD, CPA, 
and Donald L. Miner, CPA, February, p. 56. 

Preemptive Auditing: Future Shock or Present Opportunity, Felix Pomeranz, CPA, April, 
p. 88 

Security-Risk Analysis and Audit-Resource Assignment, Clifford J. Howard, Jr., CIA, 
CISA, June, p. 63. 


Using Program Comparisons to Set Performance Standards, Wayne L. Welsh, CPA, 
February, p. 79. 


430 Communicating Results 


Analysis: A Means to an End, Norman Morris, CIA, October, p. 51. 
Clear Writing: Rx for Foggy Audit Reports, Angela Maniak, August, p. 44. 


Communication: An Essential Element of Internal Auditing, Richard W. Holman, EdD, 
December, p. 39. 


Establishing Effective Communication Links, Bob E. Bell, CIA, February, p. 21. 


Getting Your EDP Recommendations Implemented, Edward L. McMenamy, CISA, 
August, p. 79. 


Implementation-Oriented Auditing, Wilson T. Ballard, February, p. 15. 


440 Following Up 


Getting Your EDP Recommendations Implemented, Edward L. McMenamy, CISA, 
August, p. 79. 


Implementation-Oriented Auditing, Wilson T. Ballard, February, p. 15. 


500 MANAGEMENT OF THE 
INTERNAL AUDITING DEPARTMENT 


510 Purpose, Authority, and Responsibility 


A Fresh Look at the EDP Systems Development Audit, Nander Brown, Jr., CDP, CISA, 
August, p. 26. 


Consultant to Management: The Internal Auditor’s Emerging Role, Lawrence B. Sawyer, 
JD, CIA, PA, June, p. 30. 


Control of Internal Auditing as Viewed by the Audit Committee and CEO, Jerome V. 
Bennett, PhD, CMA, October, p. 46. 


Managing the EDP Audit Function, Part 1, Charles A. Caputo, CBA, CISA, February, p. 
73. 
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The EDP Auditor’s Role in System Application Development, Gabriel G. Tashji, CISA, 
December, p. 45. 


The Triple Threat Against Fraud, Victor F. De Marco, CIA, CPA, August, p. 39. 


520 Planning 


A Practitioner Looks at Auditing Standards and Risk Analysis, Robert J. King, CIA, CBA, 
CISA, October, p. 59. 


Business Cycles: The Top-Down Approach to Accounting Systems Audits, Peter J. 
Choate, CISA, April, p. 28. 


Developing an Audit Plan That Works! Wolfhart Kasparek, CIA, December, p. 62. 
Involvement in a Changing Process, Part 1, John E. Sinclair, October, p. 75. 
Managing the EDP Audit Function, Part 2, Charles A. Caputo, CBA, CISA, April, p. 82. 


Security-Risk Analysis and Audit-Resource Assignment, Clifford J. Howard, Jr., CIA, 
CISA, June, p. 63. 


530 Policies and Procedures 


Increase the Effectiveness of Your Staff Meetings, Larry G. Moore, CIA, April, p. 39. 


The Standards Framework in an Evolving Profession, Richard Allan White, CPA, CMA, 
June, p. 86. 


540 Personnel Management and Development 


A Seminar in Internal Auditing as a Required Course, Hans V. Johnson, PhD, CPA, June, 
p. 51. 


Auditing the Joining-Up Process, Darryl G. Waldron, PhD, August, p. 51. 
Audit Management for the ’80s, Willard E. Hick Ill, CIA, June, p. 18. 


Developing Your Creative Audit Abilities, James L. Boockholdt, PhD, CPA, and Robert E. 
Seiler, PhD, CPA, June, p. 24. 


EDP Audit Job Definitions: How Does Your Staff Compare?, Charles R. Litecky, PhD, 
CDP, and John E. McEnroe, DBA, CPA, April, p. 57. 


Graduates and Their Employers Look at Auditing Curricula, William J. Bollom, PhD, 
CPA, August, p. 63. 


Managing the EDP Audit Function, Part 2, Charles A. Caputo, CBA, CISA, April, p. 82. 


The 10 Cardinal Rules for Killing Motivation, Paul F. Caron, CIA, CISA, June, 
p. 69. 


Using Video to Teach Internal Auditing, B. Michael Lynch and Mark J. Nocito, CPA, 
August, p. 72. 


550 External Auditors 


Can Internal Auditors Reduce External Audit Costs?, Raymond J. Clay, Jr., DBA, CPA, 
and Daniel L. Haskin, CPA, April, p. 62. 


Developing a Working Relationship with Your External Auditors,’ . Ferrier, AASA, 
December, p. 22. 


Is Internal Audit Being Run by Public Accounting Firms?, Norman Morris, CIA, February, 
p. 53. 


Meshing Internal Audit Responsibilities with External Audit Resources, Thomas R. 
Cunningham, June, p. 80. 


Reviewing Your Standards for Internal/External Audit Coordination, Jerry D. Woods, 
CPA, December, p. 27. 


The Triple Threat Against Fraud, Victor F. De Marco, CIA, CPA, August, p. 39. 
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Understanding External Reviews, William E. Mazer, CPA, August, p. 34. 


560 Quality Assurance 


A Practitioner Looks at Audiitng Standards and Risk Analysis, Robert J. King; CIA, CBA, 
CISA, October, p. 59. 


Measuring Audit Effectiveness (or how I stuck my head in the lion’s mouth and. . .), 
David A. Hoag, CIA, CISA, April, p. 70. 


Reviewing Your Standards for Internal/External Audit Coordination, Jerry D. Woods, 
CPA, December, p. 27. 


The Standards Framework in an Evolving Profession, Richard Allan White, CPA, CMA, 
June, p. 86. 


Understanding External Reviews, William E. Mazer, CPA, August, p. 34. 


GOVERNMENTAL AUDITS 


Intergovernmental Audit Committee: A Powerful Tool for Improving Efficiency, Ed Ryan, 
CPA, CISA, and Jack L. Birkholz, CPA, August, p. 83. 


Mandated Public-Sector Internal Control Systems, John H. Evans Ill, PhD; Barry L. 
Lewis, PhD, CPA; and James M. Patton, PhD, CPA, October, p. 80. 


Meshing Internal Audit Responsibilities with External Audit Resources, Thomas R. 
Cunningham, June, p. 80. 


Preemptive Auditing: Future Shock or Present Opportunity, Felix Pomeranz, CPA, April, 
p. 88 


The Municipal Audit Environment: Factors Affecting Accounting and Reporting Quality, 


— Thomas Friedlob, PhD, CPA, CMA, and Roger Gene Owens, CISA, December, 
p. 77. 


Using Program Comparisons to Set Performance Standards, Wayne L. Welsh, CPA, 
February, p. 79. 


COMPUTERIZED INFORMATION SYSTEMS 


A Fresh Look at the EDP Systems Development Audit, Nander Brown, Jr., CDP, CISA, 
August, p. 26. 


Accounting Control Problems in Systems Using Minicomputers, Stanley E. Warner, Jr., 
PhD, CPA, June, p. 46. 


Analyzing the Cost-Effectiveness of Computer Controls and Security, Michael J. Cerullo, 
PhD, CPA, CDE, and Fred A. Shelton, PhD, CPA, October, p. 30. 


Auditing the Computer Center’s Billing Procedures, Charles A. Rowland, CISA, June, p. 
IS: 


Audit Job Definitions: How Does Your Staff Compare?, Charles R. Litecky, PhD, CDP, 
and John E. McEnroe, DBA, CPA, April, p. 57. 


Getting Your EDP Recommendations Implemented, Edward L. McMenamy, CISA, 
August, p. 79. 


Involvement in a Changing Process, Part 1, John E. Sinclair, October, p. 75; Part 2, 
December, p. 72. 


Managing :he EDP Audit Function, Part 1, Charles A. Caputo, CBA, CISA, February, p. 
73; Part 2, April, p. 82. 


Saving Computer Dollars with Hash, Leon J. Hanouille, CPA, October, p. 38. 


The EDP Auditor’s Role in System Application Development, Gabriel G. Tashji, CISA, 
December, p. 45. 
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SPECIFIC AUDIT APPLICATIONS 


Employee Fraud 


Auditing for Employee Fraud in the Home-Building Industry, John Y. Lee, PhD, 
December, p. 54. 


The Triple Threat Against Fraud, Victor F. De Marco, CIA, CPA. August, p. 39. 


Foreign Exchange 
Auditing Foreign Exchange Trade Operations in Today’s Environment, Hal M. Albergo, 
CPA, April, p. 23. 

Savings & Loan Associations 


The Need for Professional Internal Auditing in Savings and Loan Associations, C. 
Lawrence Schuler, CPA, October, p. 53. 


Statistical Sampling 


How Well Do Internal Auditors Know and Use Statistical Sampling? Blaine A. Ritts, PhD, 
and Timothy L. Ross, PhD, CPA, February, p. 27. 


THE ROUND TABLE 


Accounts Receivable 
Reinstatement of overdraft charges produces $55,000 annually, Michiana Chapter, 
February, p. 72. 

Bids 
Bidding bank-demand deposits earns city $250,000 annually, Northeast Florida Chapter, 
February, p. 71. 
Review of supplier’s proposal saves $300,000, Orange Empire Chapter, April, p. 80. 
Training and communications beat inflation, San Francisco Chapter, October, p. 74. 


Billing 
Approval of projeci time, New York Chapter, February, p. 72. 
Double “leaker” allowance causes $19,000 leak, Phoenix Chapter, Cctober, p. 73. 


Cash Management 
Cash management, Phoenix Chapter, April, p. 80. 
Earlier tax collection = $1,644,000 interest income, Phoenix Chapter, June, p. 73. 
Audit worksheets help earn $25,000, New York Chapter, October, p. 72. 


Cemputerized Information Systems 
Computer report audit confirmations, New York Chapter, August, p. 77. 


Contracts — Construction 
Overpayment of cost-plus contract = $19,000, Phoenix Chapter, February, p. 72. 
Curiosity saves $99,000, New York Chapter, August, p. 76. 
Valid audit techniques save $50,000, Orange Empire Chapter, October, p. 71. 
Overbilied escalation = $160,000, Central New York Chapter, December, p. 69. 
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Contracts — Other 
Look for the unusual, Orange Empire Chapter, August, p. 78. 


Contracts — Service 


Shopping center maintenance charges, Orange Empire Chapter, April, p. 79. 
Nonfreezing costs $14,000 in cold cash, Phoenix Chapter, October, p. 72. 


Energy Costs 
Energy savings, Detroit Chapter, April, p. 79. 
Electricity strikes twice, Philadelphia Chapter, August, p. 77. 


Fraud and Theft 
Unauthorized loans, Orange Empire Chapter, April, p. 80. 
Cooperation stops defalcation, Orange Empire Chapter, August, p. 77. 
The skim game, Contributed, August, p. 78. 
Figures don’t lie, but people do, Orange Empire Chapter, October, p. 73. 
Some flowers for them; $45,000 for him, Toledo Chapter, December, p. 70. 


Freight 
Freight claims, San Francisco Chapter, June, p. 74. 
Double jeopardy, Twin Cities Chapter, August, p. 77. 


Government 
Earlier tax collection = $1,665,000 interest income, Phoenix Chapter, June, p. 73. 
Audit cuts bureaucratic paperwork, Phoenix Chapter, August, p. 76. 
Paperwork speed-up benefits cash flow, Denver Chapter, August, p. 77. 
Cutting 48 cutters to 25 cutters cuts $4,700, Tidewater Chapter, October, p. 72. 


Surplus property sold by auction brings $118,000 more, Salt Lake City Chapter, 
December, p. 68. 


Centralized school bus purchasing could save $300,000, Salt Lake City Chapter, 
December, p. 70. 


Proper contract selection could save state $500,000, Salt Lake City Chapter, December, 
p. 70. 


Insurance 


Numerous benefits from unemployment insurance audit, Orange Empire Chapter, 
February, p. 70. 


Refund from retrospective rating insurance plans = $510,000, Chicago Chapter, February, 
pT. 


Hospitalization insurance audit, New York Chapter, April, p. 80 
Questioning insurance rates saves $211,000, Salt Lake City Chapter, June, p. 72. 
Review of reinsurance saves $35,000, Dallas Chapter, December, p. 70. 


Inventories 


Distribution recommendations may save $1.5 million, Orange Empire Chapter, February, 
p. 71. 


Gasoline profit drain plugged, St. Louis Chapter, April, p. 80. 


THE INTERNAL AUDITOR/DECEMBER 1981 101 








Maintenance 
Keep it simple, San Francisco Chapter, October, p. 74. 


Marketing 
Profiting from a loss, San Francisco Chapter, December, p. 71. 


Material Management 


Alert auditor stimulates use of obsolete hardware costing $250,000, Central Penn 
Chapter, June, p. 72. 


Payrolls 
Paying a premium on a premium, Wichita Chapter, June, p. 73. 
Wire transfers to overseas pensioners, Washington, DC, Chapter, June, p. 74. 
Exceptional payroll reporting, New York Chapter, August, p. 77. 


Personnel 


Audit of temporary personnel contract = $31,000 refund, Orange Empire Chapter, 
February, p. 72. 


Engineering “temps” cost $65,000, San Francisco Chapter, October, p. 74. 
Recruitment and EEO compliance, Salt Lake City Chapter, December, p. 69. 


Production : 
Better production planning, Orahge Empire Chapter, June, p. 73. 


Property and Equipment ‘ 
Sales review discloses encumbered assets worth $250,000, Lehigh Valley Chapter, 
December, p. 69. 
Purchasing 
Eliminating duplicate approvals, Salt Lake City Chapter, June, p. 74. 
Purchasing misappropriation, Los Angeles Chapter, June, p. 74. 
Beware of substitutions, Denver Chapter, August, p. 78. 


Quality Control 


Revised quality control procedure saves $210,000 annually, Salt Lake City Chapter, 
February, p. 71. 


Receiving and Shipping 
All that glitters is not gold: $54,000 refund, Orenge Empire Chapter, February, p. 70. 
Shipping costs overlooked, Detroit Chapter, October, p. 73. 
Turning back calendar costs $8,600, San Francisco Chapter, October, p. 73. 


Sales 
Sales force increases bonus, not sales, Orange Empire Chapter, October, p. 72. 


Scrap, Salvage, and Surplus 
Excessive scrap = $80,000 annual savings, Orange Empire Chapter, June, p. 73. 
Sterling audit saves silver, Chicago Chapter, December, p. 68. 
Disposal service review recovers $8,000, Puget Sound Chapter, December, p. 69. 
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Taxes 
Deferring taxes on income, Los Angeles Chapter, April, p. 81. 
Simpler LIFO saves $150,000, San Francisco Chapter, October, p. 73. 


Returnable container audit nets $2,200 sales tax refund, Philadelphia Chapter, December, 
p. 69. 


No write-off costs $50,000, Toledo Chapter, December, p. 70. 


Telephone and Cable Costs 
Wire transfers to overseas pensioners, Washington, DC, Chapter, June, p. 74. 
The unknown can be costly, Twin Cities Chapter, August, p. 78. 
Communications audit saves $400,000, New York Chapter, October, p. 71. 


Traffic and Transportation 
Change in vehicle licensing saves $2,600, AK-SAR-BEN Chapter, April, p. 80. 
Vehicle maintenance audit saves $38,000, Phoenix Chapter, October, p. 73. 
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